
HealthyCT, Inc. – Individual  
Rate Filing – Average increase of 13.96% revised downward to 3.43%  

Decision – Disapproved, approved 7.2% average increase August 27, 2015 
 On April 30, 2015, HealthyCT, Inc., a licensed Consumer 

Operated and Oriented Plan, established under the federal health care reform 
law, filed a request to increase rates an average of 13.96 percent for 
individual health insurance plans marketed both in and out of Access Health 
CT, the state-sponsored health insurance exchange. 

The company later revised its rate request downward to an average 
increase of 3.43 percent. 

There are currently 23,485 covered lives in force in Connecticut. 
In its filing, the company reported a projected 5.22 percent impact for 

“trend” – a factor that reflects the increased cost of medical services and a 
greater demand for those services.  

Another factor cited for the increase is more cost-shifting to insurance 
companies in the federal temporary reinsurance program, which was 
established under the Affordable Care Act to help carriers offset claims cost.  
The federal reinsurance program coinsurance is 50 percent and the claims 
threshold for that contribution to kick in increases from $45,000 to $90,000 
in 2016. The company also noted changes in its risk pool demographics and 
overall health or “morbidity.” 

After an actuarial review, the Department disagreed with certain 
factors the company used to build its price. Most notably, the Department 
determined that HealthyCT underestimated the impact of medical inflation 
or “trend” and that its 5.22 percent impact on costs was inadequate 
compared to what the rest of the Connecticut market is experiencing. The 
Department also noted that the company’s overestimated potential savings 
for implementing telemedicine, online consulting, radiology management 
and other new programs designed to improve the health of its customers.  

As a result, the Department disapproved the requested increase of 3.43 
percent on August 27, 2015 and approved an average rate increase of 7.2 
percent to ensure rates are adequate. 

The new rates take effect January 1, 2016. 
 
 
 

 


