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From October 29, 2020 through February 1, 2021, the Market Conduct Division of the
Connecticut Insurance Department examined the utilization review practices of CareCentrix,
Inc. (the Company), using a sample period of January 1, 2019 through December 31, 2019.
The examination was limited to Connecticut enrollees.
CareCentrix, Inc. has its home office in the State of Connecticut and is licensed as a utilization
review entity in the State of Connecticut under license number 200001250. By authority
granted under §38a-591 of the Connecticut General Statutes, this examination was conducted
by Market Conduct examiners of the State of Connecticut Insurance Department (the
Department) at the Department’s offices in Hartford, Connecticut.
The purpose of the examination was to evaluate the Company’s utilization review practices in
the State of Connecticut. From a listing of utilization reviews performed by the Company, the
examiners reviewed one hundred twenty-one (121) sample files, which included complaints
and approved and denied certifications during the examination period.
The Department’s findings are as follows:
•

The examiners verified that one (1) determination not to certify care was not made within
the required 15 days of the receipt of the request for review, upon the receipt of all
information reasonably required to make denial determinations.

•

The examiners verified that twenty-one (21) determinations not to certify care failed to
provide the information in order to access the MCG criteria of such health carrier’s
Internet web site in order to access the clinical criteria online.

It is recommended that the Company review its policies and procedures to ensure that denial
determinations are made within the 15 day requirement, and the applicable information be
contained within the determinations not to certify care in order to access the clinical criteria
online, as required by statute.

www.ct.gov/cid
P.O. Box 816 Hartford, CT 06142-0816
Affirmative Action/Equal Employment Opportunity Employer

1st

June

